
 

 

 

16 January 2012 

 

Dear Valued Customers,  

 

The NG25 Hot Ozi barbecue turns 20 this year. 

If you have purchased this iconic Gasmate product and would like a free service, contact Sitro 
Group Australia’s customer service department on 1300 174 876. 

Under extreme hot weather conditions there maybe be an increase in carbon monoxide levels 
which could result in a health hazard. 

We are offering parts replacement and a service check free of charge. 

Customers that would like to take up this offer, call 1300 174 876 for details on how to return the 
unit to us for service. 

 

Sincerely,  

 

 

Sitro Group Australia 

 




